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IT DISASTER RECOVERY TECHNOLOGIES

IT Disaster Recovery (ITDR) has become the catch-phrase of technology and services
companies over the last few years; forming the backbone of many business continuity
strategies.

Vendor solutions to meet ITDR needs have developed rapidly over the last few years,
and fit many different categories: extending from basic tape and disk backup
technologies through to high-availability data centre solutions, data mirroring and
virtualisation. Due the complex and varied scope of ITDR requirements, almost any
company can justify their inclusion to the list of suppliers.

This has become a headache for many CIO’s and IT Managers interested in integrating
effective solutions into their already complicated networks. OpsCentre has worked with
the vendors for many years, and have helped our clients to evaluate, select and
implement most of the technologies included in this report. Yes, we have actually seen
many products that do in fact deliver on the marketing promise.

This report profiles a selection of technology vendors that provide effective solutions to
meet various IT Disaster Recovery needs; we hope that this list may save you some
precious time in your next search for Disaster Recovery products and services.

As we continue to research products of this nature, we will revise and reissue this
report. Feel free to contact me personally if you have suggestions for future inclusions.

Darrin Gay
Principal Consultant
OpsCentre, June 2008

Ph: 1300-BCPLAN
Em: darrin.gay@opscentre.com
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NETWORK INFRASTRUCTURE DISASTER RECOVERY

Product Name

Brocade SilkWorm SAN Routers

Website

www.brocade.com/products/multiprotocolrouter.jsp

Item

Details

Company Profile

Brocade is an industry leader in data center networking solutions and
services that enable organizations to manage their most vital information
assets. Global 500 companies rely on Brocade technology to keep their

businesses running around the clock.

Product Overview

Manage failover between remotely located and/or differing types of SANs.

Infrastructure Platform

e DCXBackbone

e Directors

e Switches

e  Fabric Extension and Routing
e  Fabric Management Software
e  Fabric applications

e  File Management

e Server Connectivity

e  Bladed Server SANs

e Technology and Architecture

Licensing/Cost Details

http://www.brocade.com/products/licensekeys.jsp

Dependencies

Varies per product

Company location

International: http://www.brocade.com/company_info/locations.jsp

Support Details

http://www.brocade.com/support/index.jsp

Service and Upgrade Details

http://www.brocade.com/services/index.jsp

January 2008
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Product Name

McData Eclipse

Website

hitp://www.brocade.com/index.jsp

Item

Details

Company Profile

Merged with Brocade on August 6t, 2006 to complete with Cisco

Product Overview

For IPS families of multiprotocol SAN switches - manage failover between
remotely located and/or differing types of SANs.

June 2008
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SERVER INFRASTRUCTURE DISASTER RECOVERY

Product Name

HP Virtual Server Environment for HP-UX 11i

Website hitp://h20338.www2.hp.com/enterprise/cache/258348-0-0-0-
121.html
ltem Details

Company Profile

Hewlett Packard

Product Overview

Aimed at servers and blade servers; is one of the many tools HP offers for

virtualizing servers.

Infrastructure Platform

e HP Integrity and HP 9000 Servers

Licensing/Cost Details

http://welcome.hp.com/country/us/en/howtobuy.html

Company location

International

Support Details

http://welcome.hp.com/country/us/en/contact_us.html

Product Name

Topspin Communications Topspin 360 server switch

Website http://www.topspin.qassociates.co.uk/solutions-server-
virtualization.htm
ltem Details

Company Profile

VFrame is the industry's first fruly open solution for utility computing. With this
software suite and Topspin switches, data center managers can build their
own utility computing data center out of industry-standard servers, storage,
applications, and management tools. VFrame seamlessly infegrates these
components across Topspin's standards-based server switching infrastructure.

Product Overview

Creates virtualized clusters between servers of any operating system (even
those running VMware) and/or between SANs for automatic failover, load
balancing and the like. Useful for sites wanting to virtualize non-Windows

servers.

Licensing/Cost Details

http://www.topspin.qassociates.co.uk/quotes-index.htm

Company location

Q Associates

Langley Business Court, Beedon, Newbury, Berkshire, RG20 8RY, UK.

E-mail: info@qgassociates.co.uk | Tel: +44 (0)1635 248 181 | Fax: +44 (0)1635 247
616

Service and Upgrade Details

http://www.qassociates.co.uk/services-solutions/index.htm

June 2008
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OPERATING SYSTEM DISASTER RECOVERY

Product Name BakBone - VaultDR

Website hitp://www.b2net.co.uk/bakbone/bakbone_vaultdr_plugin.htm
ltem Details

Company Profile B2net Ltd is a vendor-independent storage infegrator, with extensive

experience in designing and deploying enterprise server and storage solutions.

Product Overview BakBone NetVault VaultDR Plugin Module allows quick recovery in the event of
a disaster, allowing supported NetVault clients to be recovered without
reinstallation of operating systems.

e  Server and Storage Consolidation

e  Storage Virtualisation

¢ Information Lifecycle Management

e Enterprise backup and recovery

e  Storage Area Networks

¢ Network Attached Storage

Infrastructure Platform e NetApp

e SUN

. UBM

e Oracle

o HP

e EMC

e  Fujitsu Siemans

e Clsco
Company location Head Office Address:

b2net Ltd,

Grayson House, Venture Way, Dunston Technology Park,
Dunston Road, Chesterfield, S41 8NE
UK

Support Details http://www.b2net.co.uk/support/
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Microsoft

Product Name

Microsoft Virtual Server 2005

Website http://www.microsoft.com/windowsserversystem/virtualserver
/default.aspx

ltem Details

Company Profile Microsoft

Product Overview

Supports virtualization of Windows 2000 servers.

Infrastructure Platform

X86

OS Platform

Windows

Licensing/Cost Details

Free download

Company location

International

Support Details

http://technet.microsoft.com/en-au/ms772425.aspx

SUN

Product Name

Solaris 10

Website

hitp://www.sun.com/software/solaris/10/index.jsp

Item

Details

Company Profile

http://www.sun.com/index.xml

Product Overview

The Solaris Operating System—supported on over 1000 x86 and SPARC
platforms—delivers the performance, stability and security your users and
customers demand. With more applications available than for any other
open operating system, one OS can span your entire enterprise: the Web tier,
the data warehouse, and the most demanding technical compute

applications.

Infrastructure Platform

. x86 and SPARC

OS Platform Sun Solaris 10
Licensing/Cost Details Free
Company location International

Support Details

http://www.sun.com/support/index.jsp

Service and Upgrade Details

Web upgrades only

June 2008
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Product Name

Solaris 10 N1 Grid Containers

Website

http://www.sun.com/2004-0330/feature/index.html

Item

Details

Product Overview

Partitions Sun boxes so that they can run multiple instances of Solaris, even
older and new versions simultaneously.

The technology is called N1 Grid Containers, and it is designed to increase
utilization of your hardware resources and boost your server-to-administrator
ratio. With the N1 Grid Containers technology, you can create up to 4000
secure, fault-isolated software partitions (or containers), each with its own IP
address, memory space, file area, host name, and root password.

Infrastructure Platform

e The N1 Grid Containers technology will be available for all Sun
server platforms, including UltraSPARC processor-based and x86-

based systems with 32-bit Xeon and é4-bit Opteron architectures.

Product Name

Sun StorEdge Traffic Manager software

Website

http://docs.sun.com/app/docs/doc/817-3674-12

Item

Details

Product Overview

Provides automatic failover, load balancing and the like even between Sun
servers in remote locations; can prioritize traffic from applications that cannot
sustain delays.

June 2008
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Virtualisation (VMware)

Product Name

Website

Item

Details

Company Profile

Product Overview

Microsoft Windows Server 2008 includes new features that provide significant
improvements for managing clusters in multi-site architectures. For example,
Windows Server 2008 Failover Clustering removes the dependency of having
all cluster nodes on the same subnet. However, improvements to Failover
Clustering do not yet provide a way to replicate the shared data used by a
cluster which is truly the “last mile” in terms of building multi-site cluster
architectures. GeoCluster provides a way to efficiently replicate these data
changes and allow cluster nodes to quickly restore application services after
a failure. Together, Windows Server 2008 Failover Clustering and GeoCluster
from Double-Take Software provide the ultimate geographically-distributed
application recoverability solution for clustered applications.

Infrastructure Platform

e X86

Licensing/Cost Details

Windows

Linux

Company location

Double-Take uses a single product which can protect Exchange, SQL, File,
print server, etc with the same license can be used to protect any one of
them. This protects your investment as you can move your license across the
several servers you want to protect freely as needed as licenses are not tied
to the application it protects.

Support Details

Intfernational

Product Name

VMware ESX Server

Website

hitp://www.vmware.com/products/vi/esx/

Item

Details

Company Profile

http://www.vmware.com/

Product Overview

VMware ESX is a “bare-metal” hypervisor that partitions physical servers in
multiple virtual machines. Each virtual machine represents a complete

June 2008
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system, with processors, memory, networking, storage and BIOS.

Infrastructure Platform

e X86

Licensing/Cost Details

http://www.vmware.com/vmwarestore/

Company location

International

Support Details

http://www.vmware.com/support/

Product Name

VMware P2V Assistant

Website

http://www.vmware.com/products/converter/

Item

Details

Product Overview

Eases conversion of physical servers onto virtual servers; can be helpful if

moving from failed physical servers to back-up virtual servers.

Infrastructure Platform

e X86

Licensing/Cost Details

http://www.vmware.com/vmwarestore/

Company location

International

Support Details

http://www.vmware.com/support/

June 2008
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Product Name VMware VMotion

Website hitp://www.vmware.com/products/vi/vc/

ltem Details

Product Overview Takes an image of a VMware ESX or GSX virtual server for porting to another

server running VMware virtualization software; intended for scheduled
maintenance, not automatic failover from disasters.

Infrastructure Platform e X86

Licensing/Cost Details http://www.vmware.com/vmwarestore/
Company location International

Support Details http://www.vmware.com/support/
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DR SOFTWARE SOLUTIONS

Product Name

XOsoft

Website

http://www.xosoft.com/

Item

Details

Company Profile

CA'is one of the world's largest IT management software providers. Our
soffware and expertise unify and simplify complex IT environments—in a

secure way—across the enterprise for greater business results.

Product Overview

Business continuity, high availability and continuous data protection solutions
to support disaster recovery and data recovery soffware planning needs

Infrastructure Platform

x86

OS Platform

Windows

Microsoft Virtual Server

IBM AIX

Sun Solaris

Red Hat Entferprise

Novell SUSE Linux Enterprise
VMware virtualization products

Licensing/Cost Details

XOsoft has a different product for each application it protects, which means
if you are buying license to protect file & print server today then you got rid
of your file & print server and want license to protect your Exchange you
would need to purchase a hew one,

Company location

International

Support Details

http://www.ca.com/us/technical-support.aspx

Product Name

Double-Take

Website

http://www.doubletake.com/

Item

Details

Product Overview

Software products and services enable customers to protect and recover
business-critical data and applications to support disaster recovery, high
availability and centralized backup. We provide solutions that make

recovery easy for Exchange, SQL, Virtual Systems, Oracle and more.

Infrastructure Platform

X86

OS Platform

Windows

Linux

June 2008
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Licensing/Cost Details

Double-Take uses a single product which can protect Exchange, SQL, File,
print server, etc with the same license can be used to protect any one of
them. This protects your investment as you can move your license across the
several servers you want to protect freely as needed as licenses are not tied
to the application it protects.

Company location

International

Support Details

http://www.doubletake.com/support/

Product Name PlateSpin
Website hitp://www.platespin.com/
ltem Details

Company Profile

PlateSpin and Novell are helping organizations worldwide build more flexible,
interoperable and cost-effective data center environments. The
combination of PlateSpin and Novell products offers customers a powerful
data center management platform with solutions for Linux, UNIX and
Windows across physical and virtual environments. The global reach of the
combined companies allows us to offer enterprises a full range of integrated
solutions to make their IT work as one.

Product Overview

Convert to VMware ESX Server, VMware GSX Server or Microsoft Virtual Server
automatically.

Infrastructure Platform X86

OS Platform Windows
Red Hat Linux
SUSE Linux

Licensing/Cost Details

http://www.platespin.com/support/program.aspx

Company location

Intfernational

Support Details

http://www.platespin.com/support/overview.aspx

June 2008
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Product Name

Neverfail

Website

http://www.neverfailgroup.com/

Item

Details

Product Overview

Neverfail’'s Continuous Availability approach detects application failures and
IT outages before recovery is required, and automatically switches the
business to other servers to avoid business downtime

Infrastructure Platform X86
OS Platform Windows
Company location International

Support Details

http://www.neverfailgroup.com/services/technical-support.aspx

Product Name

Sonasoft

Website

hitp://www.sonasoft.com/

Item

Details

Company Profile

Sonasoft was founded in 2002 for the purpose of providing software-based
solutions that simplify and automate the process of database backup and
recovery, centralize the management of multiple servers, and cost-
effectively provide a disaster recovery strategy to protect valuable data. The
result is higher availability of computer-based information, reduced risk of
accidental or deliberate data loss, lower IT costs, and a sound disaster

recovery strategy.

Product Overview

Providing software-based solutions that simplify and automate the process of
database backup and recovery, centralize the management of multiple
servers, and cost-effectively provide a disaster recovery strategy to protect
valuable data.

Infrastructure Platform

X86

OS Platform

Windows

Licensing/Cost Details

http://www.sonasoft.com/contact/sales.asp

Company location

US - Cdlifornia

Support Details

http://www.sonasoft.com/support/services.asp

June 2008
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Product Name

Acronis

Website

http://www.acronis.com.au/

Item

Details

Company Profile

A global company, Acronis has offices in the United States, Europe and Asia
and sells its products both direct and through enterprise resellers. Acronis is a
world leader in providing advanced, scalable storage management and

disaster recovery software

Product Overview

An enterprise-class solution to backup Windows and Linux servers and restore
them to the same or different hardware, including to virtual servers. Direct
output to virtual file formats, VMware Consolidated Backup, advanced
management capabilities and more.

Infrastructure Platform X86
OS Platform Windows
Linux

Licensing/Cost Details

http://www.acronis.com.au/company/contacts/?s=OEMRequest

Company location

Australia and International

Support Details

http://www.acronis.com.au/enterprise/support/

June 2008
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BACKUP AND RECOVERY

Product Name

Symantec - Veritas Replication-Exec

Website http://www.symantec.com/business/replication-exec
Item Details
Company Profile Symantec

Product Overview

Helps organizations ensure continuous, round-the-clock protection of
Microsoft SQL and Exchange applications.

Infrastructure Platform

X86

OS Platform

Windows

Licensing/Cost Details

http://www.symantec.com/business/products/licensing/index.jsp

Company location

International

Support Details

http://www.symantec.com/business/support/support_policies.jsp

Product Name

Ultrabac

Website

http://www.ultrabac.com/

Item

Details

Company Profile

UltraBac Software (BEI Corporation) is headquartered in Bellevue,
Washington, USA, just minutes away from Microsoft's main campus. Founded
in 1982, the company has focused on leading-edge development of high
performance utility applications. Privately held, the company has been self-
funded and profitable every year.

Product Overview

UltraBac Software delivers fast, easy-to-use backup and disaster recovery

software for the protection of your business systems

Infrastructure Platform

Most tape vendors

Licensing/Cost Details

http://www.ultrabac.com/products/65how-to-purchase/

Company location

us

Support Details

http://www.ultrabac.com/techsupport/

June 2008
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Product Name StorageCraft
Website http://www.storagecraft.com/Company/AboutStorageCraft/
ltem Details

Company Profile

Located in Draper, Utah and founded in 2003, StorageCraft Technology
Corporation is focused on providing innovative disk-based backup, disaster
recovery, data protection, migration and security solutions for servers,
desktops and laptops. Our main objective is to provide products that can
reduce downtime, improve business continuity and lower the Total Cost of
Ownership (TCO) for systems in your environment.,

Product Overview

Focused on providing innovative disk-based backup, disaster recovery, data
protection, migration and security solutions for servers, desktops and laptops.

Infrastructure Platform

X86

OS Platform

Windows

Licensing/Cost Details

http://store.storagecraft.com/acb/stores/1/

Company location

us

Support Details

http://forum.storagecraft.com/Community/web2case/

Product Name

EMC - Backup and Recovery

Website http://www.emc.com/solutions/business-need/backup-
recovery-archiving/backup-recovery.htm

ltem Details

Company Profile EMC

Product Overview

Disk-based disaster recovery and data backup and storage application.

Supports Oracle databases.

Infrastructure Platform X86
OS Platform IBM DB2
Windows
Oracle
SAP
Licensing/Cost Details http://www.emc.com/support-training/support/purchase-renew-
upgrade.htm
Company location International

Support Details

http://www.emc.com/support-training/support/maintenance-tech-
support/index.htm

June 2008
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Product Name

Quantum

Website

hitp://www.quantum.com/

Item

Details

Company Profile

As the leading global specialist in backup, recovery and archive for more than
27 years, Quantum has been focused on helping IT departments address data
protection and data retention challenges by incorporating innovative solution
sets with world-class service and support.

Product Overview

Backup, recovery, and archive solution that features an intuitive graphical

interface along with centralized job management and reporting options.

Infrastructure Platform

http://www.quantum.com/ServiceandSupport/CompatibilityGuides/Index.aspx

OS Platform

http://www.quantum.com/ServiceandSupport/CompatibilityGuides/Index.aspx

Licensing/Cost Details

http://www.quantum.com/WheretoBuy/Index.aspx

Company location

International

Support Details

http://www.quantum.com/ServiceandSupport/Index.aspx

Product Name

LockStep Systems

Website

http://www.lockstep.com/

Item

Details

Product Overview

Backup for Workgroups 1.0 - Disk-based, client/server automatic backup and

disaster recovery software utility for Windows workgroups of three or more.

Infrastructure Platform

X86

OS Platform

Windoes

Licensing/Cost Details

http://www.lockstep.com/ordering/index.htmi

Company location

us

Support Details

http://www.lockstep.com/support/support.htmi

June 2008
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Product Name

Software Pursuits, Inc

Website

hitp://www.spursuits.com/

Item

Details

Company Profile

Software Pursuits, Inc. (SPI) has been providing innovative software and
expert support since 1975, maintaining a focus to provide customers flexible
and easy to use software for complex computing tasks.

Product Overview

BootBack - Offers a first line of defense to protect Windows servers and
workstations from threats such as operating system failures, faulty upgrades,

application failures and even virus attacks.

OS Platform

Windows
Unix
Linux

Netware

Licensing/Cost Details

http://www.spursuits.com/requestPricingSureSync.asp

Company location

us

Support Details

http://www.spursuits.com/support.asp

Product Name

CDB Software

Website

hitp://www.cdbsoftware.com/

Item

Details

Product Overview

CDB/ADrec Disaster Recovery - Automates the recovery of DB2 subsystems
and objects. Also provides auditing capabilities.

Company location

Infernatinal

Support Details

http://support.cdbsoftware.com/login.aspx?ReturnUrl=%2fprivate%2fmain.aspx

June 2008
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DATABASE REPLICATION AND DATA RECOVERY
SOFTWARE

Product Name FalconStor

Website hitp://www_falconstor.com/en/index.cfm?CFID=3980838&CFTO
KEN=29363830

ltem Details

Product Overview Replicates mission-critical information between two data centers or remote

offices and data centers via database-aware, transaction-based remote
replication or asynchronous and synchronous mirroring.

Infrastructure Platform Disk based data protection

Company location International

Support Details http://www.falconstor.com/en/pages/?pn=Support

Product Name EASEUS

Website hitp://www.easeus.com/

ltem Details

Product Overview Data Recovery Wizard Professional - Non-destructive and read-only file

undelete tool and data recovery utility.

Infrastructure Platform X86
OS Platform Windows
Linux
Licensing/Cost Details http://www.easeus.com/buynow.htm
Company location China
Support Details http://www.easeus.com/support.ntm
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Product Name

Thoroughbred Software - DataSafeGuard

Website

http://www.thoroughbredsoftware.com/

Item

Details

Product Overview

Provides real-time disaster recovery, system analysis, security and replication
services for your data or digitized documents. Also aids in the compliance
concerns among public companies.

Databases Supported

Oracle
SQL
Thoroughbred

Licensing/Cost Details

http://www.thoroughbredsoftware.com/b_spo.php

Company location

International

Support Details

http://www.thoroughbredsoftware.com/b_support.php

Product Name

QueTek

Website

hitp://www.quetek.com/

Item

Details

Product Overview

File Scavenger -File undelete and disk data recovery application for

Windows.
Infrastructure Platform X86
OS Platform Windows

Licensing/Cost Details

http://www.quetek.com/products3.htm

Company location

us

Support Details

http://www.quetek.com/support2.htm

June 2008
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Product Name

File-Saver

Website

hitp://www.file-saver.com/undelete/

Item

Details

Product Overview

File-Saver -"Undelete tool" that can instantly restore hundreds of deleted files
in a matter of seconds - regardless of their deletion from the recycle bin.

Infrastructure Platform

X86

OS Platform

Windows

Licensing/Cost Details

https://usd.swreg.org/cgi-
bin/s.cgi?r=1&s=30253&db_key=28951601&x=0&lang=&Ink=

Support Details

http://www.file-saver.com/undelete/faqg.aspx

Product Name

Runtime Software - GetDataBack

Website

http://www.runtime.org/

Item

Details

Product Overview

Powerful yet easy to use data recovery application that not only undeletes
accidentally deleted files or partitions but also offers a range of file system

utilities and forensic tools.

Infrastructure Platform

X86

OS Platform

Windows

Licensing/Cost Details

http://www.runtime.org/buy_now.htm

Company location

International

Support Details

http://www.runtime.org/buy_now.htm
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Product Name Oracle - Oracle Data Guard

Website http://www.oracle.com/technology/deploy/availability /htdo
cs/DataGuardOverview.html

ltem Details

Company Profile Oracle

Product Overview Management, monitoring, and automation software infrastructure that

creates, maintains, and monitors one or more standby databases to protect
enterprise data from failures, disasters, errors, and corruptions.

Company location International

Support Details http://www.oracle.com/technology/documentation/index.htmi
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DISASTER RECOVERY PROACTIVE MONITORING

SOFTWARE

Product Name

RecoverGuard

Website

http://continuitysoftware.com/products.html

Item

Details

Company Profile

Continuity Software was founded in early 2005 by a team of experienced IT
and Data Protection professionals, with a passion for building innovative
enterprise soffware solutions.

Product Overview

An agentless enterprise monitoring software solution that constantly scans
your IT infrastructure, including storage, database, servers and replications
configurations, and detects Data Protection risks, Disaster Recovery risks and
infrastructure vulnerabilities in your system.

OS Platform

Windows 200X
HP-UX

Sun Solaris
Linux Red Hat

Company location

International

Support Details

http://continuitysoftware.com/support.html
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FILE PROTECTION AND RECOVERY SOLUTIONS

Product Name BinaryBiz

Website http://www.binarybiz.com/viab/windows.html

ltem Details

Product Overview Non-invasive utility for remote hard drive repair. Repairs a failed hard disk

drive for you to recover data without the need of sending the disk in for

professional data recovery service.

OS Platform Windows

MAC
Licensing/Cost Details http://www.binarybiz.com/support/
Support Details http://www.binarybiz.com/support/
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WORKSTATION DISASTER RECOVERY

Product Name LSoft Technologies

Website hitp://www.lIsoft.net/index.html

ltem Details

Product Overview Suite of DR products for workstations and Laptops. Hard drive recovery

software for DOS and Windows (Console). Recovers deleted files and folders
on FAT12, FAT16, FAT32 and NTFS systems.

Infrastructure Platform X86
OS Platform Windows
Company location Canada
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INTELLIGENT NOTIFICATION SYSTEMS

Product Name

MIR3

Website

http://www.mir3.com/

Item

Details

Product Overview

MIR3 products are frue, enterprise-level commmunication solutions for general
business, disaster recovery, business continuity, information technology and

continuous information availability across an organization.

Infrastructure Platform

Telephone messaging systems

Company location

International

June 2008

29 OpsCentre: Your trusted advisor




www.OpsCentre.com IT DR Technologies Vendor Report

APPENDIX A: ABOUT OPSCENTRE

OpsCentre is a management consultancy specialising in:

e Business Continuity Management
e IT Disaster Recovery

¢ Emergency Management

e Crisis Management

e Security Management

Our client base spans many industries such as utilities, media, banking and finance,
healthcare, outsourcing, education, FMCG and transport, as well as local, state and
Federal government in the public sector.

OpsCentre Highlights:

e Pragmatic, practical, cost-effective solutions

e OQur staff are practitioners, not just strategists

e We have a boutique, specialist focus on continuity solutions

e On-going, Managed Service focus

e Deal directly with the business founders

e Standards-compliant solutions (BS25999, HB292/3, AS4360, AS/NZS7799 &
IS027001, BCI, DRII, APRA, Sarbanes Oxley)

We hope this report provides you with enough detail to assist with selection of
technologies to support your IT Disaster Recovery implementation.

If you require any further information with business continuity, disaster recovery and
crisis management projects, please do not hesitate to contact us:

Phone: 1300-BCPLAN

Intl: +612 8251 0080
Email: info@opscentre.com
Darrin Gay

Principal Consultant
OpsCentre, June 2008
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APPENDIX B: OPSCENTRE - OUR CLIENTS

Corporate Clients
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Local, State and Government Clients

g DEPARTMENT e -
t,d&fstl'ﬂ Queensland OF EDUCATION AN i \ A

Government AND TRAINING [Bg .
Queensland Health

NEW SOUTH WALES

_@ NSWHIHEALTH

SYDNEY CRICKET GROUND
= AUSSIE STADIUM =—

" Australian Government

Department of Finance and Administration

DEPARTMENT OF ENERGY, UTILITIES AND SUSTAINABILI

MHEW SOUTH WALES GOVERNMENT

MNSW OFFICE OF

the Children's Guardian SOUTH EASTERN SYDN

Area Health Service

il New South Wales _
NSW Department of ja Department of State and Regional Development

Commerce First for Business

NSW COMIMission for
children & young pecpie
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